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Introduction 

HEEDS® MDO introduces support for Rescale, a cloud solution provider, in release 2019.1. This document provides 

details for how to set up HEEDS to use Rescale for computations. 

The instructions in this document only apply to using Rescale from HEEDS. These changes are not necessary 

unless you are using Rescale.  

 

Before running jobs in Rescale, it is important to understand that when using Rescale 

Cloud Computing, running an analysis is not free; you will be charged for your jobs in 

your Rescale account. For details please refer to cost information provided by Rescale on 

their web page (https://www.rescale.com/). 

 

Requirements 

To use Rescale from HEEDS® MDO you will need: 

Rescale Account: You must set up the account prior to using HEEDS with Rescale. Refer the Rescale home 

page (https://www.rescale.com/) for instructions on how to set up the account. This account will be charged for 

the CPU time used by analysis software running in Rescale. 

API Key: To get the API Key: 

1. Log into your Rescale account. 

2. Select Account from the drop-down menu for your account in the upper right corner of the page. 

3. Select API from the list of options on the left side of the page. 

The API Key is the long incomprehensible string listed on the top of the page. 

 

 
Rescale API Key 

Licenses: The analysis software you run needs an appropriate license. 

https://www.rescale.com/
https://www.rescale.com/
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Technical Support 

Siemens PLM offers technical support for HEEDS from 9:00 a.m. to 5:00 p.m. Eastern Time, Monday through Friday. 

To obtain technical support: 

 Phone: 1.517.664.1137 

 Email: support@redcedartech.com 
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About Siemens PLM Software 

Siemens PLM Software, a business unit of the Siemens 

Industry Automation Division, is a leading global provider  

of product lifecycle management (PLM) software and 

services with 7 million licensed seats and 71,000 customers 

worldwide. Headquartered in Plano, Texas, Siemens  

PLM Software works collaboratively with companies  

to deliver open solutions that help them turn more  

ideas into successful products. For more information  

on Siemens PLM Software products and services, visit 

www.siemens.com/plm. 
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